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1. O6mmue moroxkennss

29.12.2013 Ne243-®3 «06 oOpasoBanuu B Poccuiickoii Denepanun» u DeepanbHbIM 3aKOHOM
or 02.05.2006 Ne59-®3 «O OpAIIKe paccMOTpeHusT oGpaleHHii rpaxaad  Poccuiickoii
Deneparumy.

1.2. Tlonoxxenune onpenenser TIOPAIOK paccMOTpeHus obpaleHuii rpa’kJiaH, a UMEHHO,
HOPAZIOK yH€Ta, perncTpalum, pacCMOTPEH s | paspeiienus odpaimeHuii rpaxan, KOHTPOJIS UX
HCIIOJIHEHU S, OPFaHH3alMH  JIHYHOIO  NpueMa IpaXnaH B MYHUIHMOAILHOM
ob1eobpazoBaresibHOM ydpexracaun « Cpennsas obmeo6pazosarensuag mKomna Ne 19y
OHI€NIbCCKOTO MYHHIHIATBHOTO parona CapaToBckoif 061acTu (maee — MOY «COIII No 19»).

1.3. I'paxxnane, kak [IPaBHIIO, POIUTENH (3aKOHHBIE pEACTaBUTENH) 00yJalomuxcs,
HMCIOT TIpAaBO OOpalaTECS JIMYHO, @ TaKKe HAlIPaBISATE B IIKOIY KOJUIEKTHBHBIE 0OpalieHus.
O6pamenus moryr HalIpaBIATBCA 110 TOYTE, (haKCUMHIILHOI CBA3H, Tenerpady, 31neKTpoHHOM
TOYTE M HHBIM MH(OPMAIHOHHBIM CHCTEMaM 001Lero 10JTb30BaHMH,

L4, Jlna peanmsamum nenei NOJIOKCHHUS  MCIIONB3YIOTCS  CIEAYIOMME OCHOBHELE
TEPMHHEI:

* OOpamenune rpaxianuna (ranee obpainenue), HallpaBJICHHOE B WIKOJY, 3TO NMHCbMEHHOE
HIPEIUIOKCHHE, 3asgBIICHUE U Ka100a, a TakKe YCTHOe obparlienue IrpakIaHHHa;

* llpeanoxenue - noxenanus wim PCKOMCHIALUH 1O YIIYUYIIEHUIO OTHEIbHEIX HallpaBJIeHU
ACATCIBHOCTH LIKOJIBI, COBEPIICHCTBOBAHUIO JTOKAILHEIX HOPMATHBHBIX IPABOBBLIX aKTOB,
PETYJIMPYIOIUX €€ NesSTeIbHOCTD;

® 3asdBieHMe - mpockba rpakaaHuHA O HPCAOCTABICHUH KaKoW-60 uHopManuu iy
AOKYMCHTA, COACHCTBUHM B pealM3allHUd ero KOHCTHTYIITHOHHBIX IIpaB H CcBOOOJ MU
KOHCTHTYLHOHHBIX 1IpaB ¥ CBOOOJ APYIUX JIMIL, THGO COODIEHHE O HAPYILEHHH 3aKOHOB K
HHBIX HOPMATUBHBIX aKTOB, HEJOCTATKAX B pabore mikosbl, TGO KPUTHKA JOJIKHOCTHBIX
JIUIT;



ML, BCICACTBHE HapyIIEHHS PadOTHHKAMH  IIKOJIEI TpeboBaHMii 3aKOHOJaTenbCTBa
JTHHUCCKUX HOPM M IIPABHJI MTOBEICHUSH T.1.

2. Opranm3anus A€JI0NMPOH3BOACTBA

2.1. Opranuzamnus padoOThI ¢ MUCHEMaMu u YCTHBEIMH 0OpalieHusIMH FpaXX1aH J10JI9KHa
oOecreunBaTh  HeOOXOHMELE YCJIOBUSA 118 OCYIIECTBIICHMS [IPENOCTaBICHHOTO |
I'ApaHTHPOBAHHOIO TpaXKaaHam Koucrurynueit Po MpaBa oOpaiarecs ¢ IPENTOKEHUSIMH,
SAIBJICHUAMH U JKalo0aMH B IHCHbMEHHOH | YCTHOH (popme. OTBETCTBEHHOCTE 32 OpraHH3aIuIo
# COCTOSHUE NENONIPOM3BOACTBA 110 MHCHMAM H YCTHBIM OOpallleHHsIM Ipaxkian BO3Jlaraercs Ha
PYKOBOIHTEIS GﬁpaanEaTEHLHLmyquHmEHHEM.

2.2. Jlenonpou3BoncTBo 1o OOpallleHHsIM rpaxkian Bemercs OTACITBHO OT APYTHUX BHJIOB

2.4. HenocpeacreeHHoe HCITOTHEHHE NOPYYEHHH 10 MHCbMAaM U YCTHBIM OOpalnenusm
TPAXKIAaH OCYMIECTBIIAETCS OTBETCTBEHHBIMH paboTHHKaMK 06pa3oBaTeLHOTO YUpEKICHUA.

3. Ilpuem u perucrpauns nucem rpaxaan

3.1. Bee mocrymaromme » oOpa3zoBaTenbHOE YIpCKACHUE oOpaleHus rpaxian
IPUHHMAIOTCS ¥ OOPMISIIOTCS B JIGHB HX HMOCTYIUICHHS  CeKpeTapeM o0pa3oBaTeLHOro
YUPCIKICHHS B COOTBETCTBHH C TO/IKHOCTHBIMK 00sI3aHHOCTSIMH.

3.2. llocrynarmoomme oOpamieHuss ¢ KomusMu AOKYMEHTOB  (HallpuMep, KOMuii
ATTCCTAaTOB, MIIJIOMOB, TPYAOBBIX KHHKEK W Ap.) NPUKPEIUISIOTCS K TEKCTY oOpalneHus.
[Tonmyuenusle noxmanmKy AOKYMCHTOB, I€HHbIe OyMaru BO3BpalaioTcs IPaXKIaHaM IO aKTy.
3.3. O6patnenns rpakian, Konuu OTBCTOB Ha HUX U JOKYMEHTBI, CBI3aHHBIE C HX paspeleHuem,
dbopmupyIOTCS B N1€E71a B COOTBETCTBHH C YTBEP:K/ICHHOI HOMEHKJIATYPOI.

3.4. loctynuBmme nucsma 'P@KIIaH perucTpUpyIOTCs cekperapem o0pa3zoBarebHOTO
YUPCKICHHUA B JKypHane ydeta. Eciam 3asBuTens HPHCIIATT HECKOMIBKO IMCEM, HO TIO0 pa3HbiM

PETHCTPALMOHHEIH HOMED.
3.5. Tlocne PCTUCTpAllnK  oOpallleHHst  HanpaBJIsIOTCs AHPEKTOPY LIKOJbI
U1 OPOPMITEHHS PE30IONUK ¢ YKA3aHUEM UCIIOTHUTEIIS, IIOPS/IKA H CPOKOB UCIIOJIHEHHS.
4.Tpe6oBanus k o6pamennio

haMHIHIO, UM, OTYecTRO AOJKHOCTHOTO J1MIa Juoo ero AOCJDKHOCTB, (DaMHUITHIO, HMSI, OTYECTRBO
3AABUTCIIA, IIOYTOBBIH ajipec, 1o KOTOPOMY HYXHO HallpaBUTh OTBeET, YBEJIOMJIEHHUE O
nepeanpecanun obpaleHus, AaTy W JIHYHYIO IOJNUCL. B Cliy4yae HeoOXO0IMMOCTH (4TOOBI
HNOATBEPAUTE CBOM J0OBOJBI) TIPAaXIaHUH MOKET [IPHIIOKHTE K MHCHMEHHOMY oOpainenuo
AOKYMCHTBI U MaTepuabl IM00 UX KOIIHH.

AO/DKCH yKa3aTh: CBOM (GaMMIINIO, WM, OTHCCTBO; aapec SJICKTPOHHOM MOYTHL, eClIH OTReT
NOJDKEH OBITh HampasjieH B (bopme srexTpoHHOrO AOKYMEHTA, H MOYTOBBIA aJ|pec, eClid OTBeT



HEOOXOIMMEIE JOKYMEHTHI © MAlcpuaiel B 31eKTPOHHOU (opme. Takke on MOXET HX
HAIIPABUTh 3TH JOKYMEHTBI HIIH HX KOITHH B THCHMEHHOMR (opme no moure,

4.3. B Ko/iekTHBHOM oOpallleHHH yKa3bIBaloTCS: haMuITHS, UMS, OTYecTBO OJIHOT'O
I'POXTaHMHA, 00paTUBILErocs OT Ui KOJITEKTHBA M (paMMJIMU, HHHLHAIL] | MOJMUCH JPYTHX
WICHOB KOJICKTHBA, C YKa3aHHEM KOHKpPETHOIO ajpeca (IOYTOBOrO HIIH JJIEKTPOHHOI0) 110
KOTOPOMY CJIeIyeT HalpaBUTEH OTBET.

4.4. OrBer Ha obpamenmue TPAXKNaH HE NaeTCs B CIEAYIOLIMX CHTyalUsIX: ecjii B
OOpallleHHH He ykazaHa haMumiMs Tpaxknanuua, HAlIpaBHBIIETO OOpallleHHe, WM MOYTOBLI
aapecC, 10 KOTOPOMY JO/KEH OBITh HAlIpABJICH OTBET; €CM TeKcT obpalenus IIpOYECTh
HCBO3MOJXKHO H3-3a €ro (hU3H4YeCcKOro COCTOsSIHUSA, 00 3TOM IpaKIaHHHY COOBIaeTCs B TEYCHHE

OCKOPOHTE/IbHBIC BHIPaKEHHS, YTPO3BI JKH3HH, 310POBBIO H HUMYIIECTBY OJDKHOCTHOIO JIMTIa, a
TAKIKE YJI€HaM €ero ceMbH, 00 73ToM rpaXKIaHuHy coolmaercs o HEJIONYCTHMOCTH
3MI0YIIOTPEONIEHUST IPABOM; €CTH B OOpallleHuH comepIKaTcs CBeNeHHS o OATOTABIMBAEMOM,
COBCPLUIACMOM  HJIH  COBEPLICHHOM IPOTHBONIDABHOM JIEIHHH, a TaKke o JIMIE, ero
MOATrOTaBIHBAIOLIEM, COBEPIIAIOMIEM HITH COBCPLIMBIIEM, OOpPAIIEHHE TIOIICIKHT HallpaBJIEHHIO
B TOCYNapCTBCHHBIH OpraH B COOTBETCTBHH C ero KOMIICTCHUHUEH, €ClIH B MHCHBMEHHOM
OOpallleHuH TIpaXKIaHHHA COACPIKMTCS BONPOC, HAa KOTODBIA emy paHee ObUT maH oTBer 1O
CYIIECTBY H IIPH 3TOM B OOpAlCHHH He [IPUBOJATCA HOBBIE JIOBOIBI HJIK 00cTOsATEILCTBA,
TPAKIAHUHY COOOINAETCsT pemieHHe o Oe30cHOBaTeIFHOCTH O4C€peHOr0 oOOpalieHus w
NMPCKPAILCHHH IEPENHUCKH 110 JAHHOMY BOIIPOCY.

4.5. OGpamenus rpaxnan, ne COJCpHKAIMAE TaHHBIX, YKA3aHHBIX B MyHKTax 2.1. - 2.3.
HACTOAIIETO OJOKEHHS, NPHU3HAIOTCA AaHOHUMHBIM I PAaCCMOTPEHHIO HE ITOUIEIKHUT.,

4.6. TluceMenHbIe oOpaieHus rpaxian wu MATCPHA/IBI K HHM, KOIIHH OTBETOB,
JIOKYMCHTBI 110 JIMYHOMY TIpHEMY TIpakiaH bopmupytorcs B gnena s COOTBETCTBHU C
HOMEHKJIaTypo# Jel. |

S. llopsitox pacemMoTpenns nucbMeHHEIX (31IEKTPOHHBIX) 06pamenuii

5.1.1TucsMennoe oOpamenue nouieKuT obs3areNnbHOl PCTUCTpAllUK B TEYEHHE Tpex
JIHEH C MOMEHTA MOCTYTUICHHS B IKOJTY.

5.2. Ilocne uzyyenus OOpaleH s, MPOBEPKH JTHYHbIX AaHHBIX 3asBHTEIs, oOpalleHue
PETHCTpUpyeTcs cekperapem MOY «COILl 19y, OTBCTCTBEHHBIM 3a paboTy ¢ obpaleHusMH
'PaXjian B XypHalie oOpallleHHii rpaxaH.

5.3. Ilpunsitie pemenus mo PaCcCMOTPEHHIO NMHCBMEHHBIX (3JIEKTPOHHBIX) 0OpaIneHuii
FPKIaH OCYNICCTBIISETCS AUPEKTOPOM, KOTOPBIH Ha3HAYaCT HCTIOTHHUTENS H OIIPENCIIAET CPOKH
paccMOTpeHus obparneHus.

5.4.Cpok paccMoTpenus oOpamenus coctasmser 30 amel co JHSI peructpanuu. B
HCK/IFOYMTEIBHBIX CIIYy4YasX OH MOMET OBITE MPOMJICH, HO He Oonee 4yem Ha 30 nmeir. O
[IPOICHUH CPOKa PACCMOTPEHHS MPaskKIaHHH YBEJOMIIAETCS OPHIHATBHO.

5.5. OOpaiuenus, He TpeOYIOIIHe CHenHaIbHOro H3Y4CHHMS M (WJIM) NIPOBEpPKH,
PacCMaTpHUBAIOTCs B CPOK He Ooutee 15 nHeir.

5.6.UcnonHuTeNnh, HazHAYEHHDII PYKOBOIMTEJIEM, TOTOBHT IIDOEKT OTBeTa Ha
oOpaleHHe H peCTaBIIsLeT ero B YCTaHOBJICHHBIE CPOKH PYKOBOIHTEIIIO HA YTBEPIK/ICHHE.

5.7.ComepxaHue NpoeKTa OTBeTa He AOJDKHO IIPOTHBOPEYHTH 3aKOHONATENLCTBY PD H

IPUHSATHIM B OOILECTBE ITHYECKHM HOPMAM.



AOTIOJIHUTEIIbHBIX MAaTEpPHAIOB, HCIIOTHUTEN TOTOBHT M HallpaBIIsSeT HEOOXOIHMBIE ITHCEHMA-
3anpockl. I ocynapcrBenHbIi OpTaH, OpraH MECTHOrO CaMOYNPABIEHUS HJIH JOJDKHOCTHOE JIMITO
{10 HANpaBJICHHOMY B YCTAHOBJIEHHOM [IOpAZIKe 3anpocy o0s3aHbl B Teuenue 15 JHEH
lIPCIOCTABUTh JIOKYMEHTBI U MaTepHalbl, HEOOXOOUMBIE T8 paccMOTpeHust oOparieHus, 3a
HCKIIIOUCHHEM IOKYMEHTOB M MarepHaioB, B KOTOPBIX CONCpIKATCsl CBENEHUS, COCTABJISIONIHE
TOCYAApCTBCHHYIO HJIH MHYIO OXpaHAEMYIO dhenepaibHBIM 3aK0HOM TaHHy, H IS KOTOPBIX
YCTaHOBJIEH OCOOBIN MOPSIOK MPEIOCTABICHHSL.

5.9. Ilpu nonyyenun IIPOCKTa 0OTBETa Ha OOpallleH’e, PYKOBOIUTEID NIPOBEPSAET €ro Ha
MIPSIMET  IIPABUIIBHOCTH  O(OPMIICHHS, TOJHOTEI HH(POPMALIHH, COOTBETCTRHS BEIBOJIOB
JIEHCTBYIOIIEMY SAKOHONATENLCTBY. llpu cornmacuu ¢ mpencraBiennbnm [IPOEKTOM OTBeTa,
PYKOBOIMTEIb N€peaeT ero mis HanpasieHus 3asBuTemO. Ecim He cormacen. BO3BpaIaeT
HCIIOJIHATEITIO Ha TOpabOTKY ¢ yKazaHHeM CPOKOB YCTpPaHEHHS HEIOCTATKOR,

5.10.Ecim otBer mo CYHIECTBY IIOCTABICHHOIO B OOpallleHHH BOIIpoca B CHIIY KaKHX-
MO0 NPUYHH JaTh HEJb3s, 'POKIAHUHY, HanpaBUBINEMY o6paienue, cooOmaerca o
HEBO3MOXKHOCTH J1aTh OTBET.

5.11.06patnenne 10kHO ObITE PacCMOTPCHO C Y4€TOM BCeX HIOAHCOB, a (hakTel U
AOBOJBI, H3JIOJKEHHBIE B HEM, JIOJKHbBI OBLITE ITPOBEPCHBI C TOUKH 3PEHHUS MOTHOTEI, JIOTHYHOCTH,
3aKOHHOCTH, O0DOCHOBAHHOCTH H AOCTOBEPHOCTH. OTBeTHl Ha obGpaieHus rpaskaaH JIOJIKHBI
OBITH APrYMCHTHPOBAHHBIMH, C pPa3bSICHEHHEM BCex 3aTPOHYTBIX B HEM BOIMPOCOB, a €CJIH B
YAOBJICTBOPEHHH OOpALCHUS 3aMBHTEITIO OTKA3ZAHO — CONCPHKATE YETKOE pasbACHEHHE MOpsIIKa
00XkaIOBaHUA IPHHATOIO PCHICHHA € yKasaHHeM opraHa (IOJDKHOCTHOrO MLa), K KOTOPOMY
MOXXeT OBITh HallpaBIieHa kanoba.

5.12.1lpu odopmnerun orsera nHa oOpaiieHHe Heo6X0HMO PYKOBOICTBOBATBLCS
PAaBUJIAMH  ICTIONPOM3BOACTBA U O(OPMIICHHS HCXOUIIIHX  TOKYMEHTOB. OTBET 0XIKeH
COJCPXKATh Jaty, perucTpalMOHHBINH HOMEp NOKYMEHTa, (paMUITHIO, UMS H OTYECTBO 3asiBUTEIS,
€r0 NOYTOBBIM a/pec, TEKCT (OTBETHI HA MOCTABJICHHEIE BOIIPOCHI), HAUMEHOBAHHE OKHOCTH
THNa, TOANHMCABILIEIO JOKYMEHT, €ro baMumHIO, WMs, OTYeCTBO W HOMEp TenedoHa
HCITOJTHHTEJTA.

6.Opranusanus Ju4noro lipHemMa rpaxnan. Ilopsitok pacemorpenus YCTHBIX
o0pameHHii.

6.1. Jlnunelii npuem TPKIAH OCYIICCTBIACTCS B LIENAX ONEPATHBHOI'O paccMOTpeHHs
YCTHBIX 0OpalleHuii rpaxkiay u tTOPUIIMICCKHX JIMII, OTHOCAIIMXCS K KOMITETeHIHH MOY
«COILI Ne 19y, COKpAIlICHHUsI  KOJIMYECTBA ITMCHMEHHBIX oOpaineHnuii, OpraHu3alluu
NIPCAYIPEAUTEIEHOH  pabOThl, YCTAHOBJICHHS W YCTPAHEHUST TIPHYUH  HEBBITOJIHEHUS
AOMKHOCTHBIMH JIMIIAMH BO3JIOKEHHBIX HA HUX obs3aHHOCTE]],

6.2.1lpuem rpaxnan ocymecTsisercs pykoBomutenrem MOY «COII Ne 19». [1pu
HEOOXOIMMOCTH PYKOBOIUTETb MOKET AT PEHICHUS BOIIPOCA MIPHUTIACHTD CBOMX 3aMEeCTHUTENEeH,
[IperorasaTeled iy Apyrux paboOTHHKOB IIIKOJILL.

6.3. Uadopmarnus o mecre IpuEMa, a Takxe 00 yCTaHOBJIEHHBIX IS IIpPUEMA JHAX U
dacax JIOBOAMTCA 10 CBEACHHS IPaKIaH yepes HH()OPMAIHOHHEIH CTEHT | OUIMATTbHBII CaliT
IIKOJIBI.



6.4.1lpy  nuunOM [IpHEMEC  TpaKJaHHH  JOJDKeH [IpEIbABUTE  NOKYMeHT,
YAOCTOBEPAIOLIHN €ro THYHOCTE.

6.5. B cnydae, ecin m3noxennne n YCTHOM oOpameHuu (hakTel u o0cTOsATEIRCTBA
ABIIAKOTCA OYEBHJIHLIMH MU He TPEOYIOT NONOMHHTENBHOMN IIPOBCPKH, OTBET Ha oOpaiieHue ¢
COTJIaCHs Tpa’kJIaHHHA MOXET OBITh JaH YCTHO B Xoz€ npuema. B ocTaipHBIX Cly4yasx Jaercs
[TUCEMEHHBIN OTBET 110 CYWECTBY MOCTABJIEHHBIX B OOpallleHUH BOIIPOCOB.

6.6. VYcruele obpammenns MOTYT MOCTYNaThb IIPH IPOBEACHHH [pueMa, BO BpeMms
TEIE(POHHBIX TIePeroBOpoB u PacCMaTpHBAIOTCA B CllydasX, KOTJA H3/I0KEHHbIC B HUX (paKTEl U
OOCTOATENBCTBA  OYEBHMAHBI M He TPEOYIOT  ONONHUTENLHOI IIPOBEPKH, JIHYHOCTH
OOpalaromuxcs H3BECTHRI H YCTaHoBIeHbl. Ha ycTHbie ob6pamenus, kax TPaBMJIO, JAETCS OTRET
B YCTHOH (popme.

6.7. Uudopmanus o6 YCTHBIX OOpallleHUsIX MOKET OBITE BKTIOYEHA B IKYpHAT
oOpareHuii.

7.2. TluceMeHHBIE OOpallleHusl IpakIaH, KOMHH OTBETOR Ha HHX H JOKYMEHTHI,
CBA3AHHBIC C HMX paspelleHHeM, a TaKke AOKYMCHTBI 110 JIHYHOMY IipHeMy Ipaxcaa”
hopmupyrorcs B nesa B COOTBETCTBUH C YTBEPHKICHHOI HOMEHKJIATYPOH Jiel.

/.3.1lnucema u Matepuans no YCTHOMY pPacCMOTPEHHIO oOpalleHuii IpaxiaH XpaHsaTCs
OIMH I'oJ, TIOCJIE Yero YHHUTOKAIOTCS.

8. 3akimouMrTebHBIE MOTOXKEHNS

8.1. Hacrosmee ITonoxenmne PazpaboTaHo B COOTBETCTBHH ¢ VeTaBoMm IIKOJIBI U
BBOJUTCA B ICHCTBHE B YCTAHOBJICHHOM MM MOpsJIKe.

8.2. MW3meHeHus B HacTosmee IlomoxeHne MOryr ObIThL BHeCEeHES [IPH U3MEHEHHHU
3aKOHOZAATeNBCTBA B 001aCTH paccMOTpeHHs oOpatneHuii rpakany.



